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MMOJOXKEHUE

0 Mepax 1o o0ecrne4eHu 0 JOCTYITHOCTH

00pa3oBaTe/ILHbIX YCJIYT JJIsl HHBAJIMI0B
B Mb JIOY «/lerckmii cag Ne 144y

1. O0mue noJsioKeHnst

Hacrosmee [Tonoxxenue pa3zpaborano B cooTBeTcTBUU ¢ DenepanbHbIM
3akoHOM OT 24.11.1995 Ne 181-®3 «O commanbHOM 3alUTE WHBAJINUIOB B
Poccuiickoit @enepaun», OeaepanbubiM 3akoHOM 0T 01.12.2014 Ne 419-®3 «O
BHECEHHMN W3MEHEHUIN B OTAEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
@denepaliii MO BOMPOCAM  COLMAJIBHOM  3alllUThl  HMHBAJIUJOB B CBSI3H C
patudukanueit KoHBEeHIIMM O mpaBax HWHBAIHIOBY», NpPHKa3oM MUHUCTEPCTBA
Tpyaa U coumanbHOM 3amuThl Poccuiickoit denepanun ot 30.07.2015 Ne 527H
«O6 yrBepxkaenun Ilopsnka obecrieueHUs] YCIOBUH AOCTYITHOCTH JIJIsi HHBAJIUJIOB
00BEKTOB W MPEIOCTABIIEMBIX YCIYr B chepe Tpyna, 3aHATOCTH M COIHMAJIbHOU
3aIUThl HACEJICHUS, a TAK)KE OKa3aHUs UM IIPU 3TOM HEOOXOIUMOM TTOMOIITN .

[Tonoxxenue permaMeHTHpPYET 00eCcTiedeHUE YCIOBUH JOCTYITHOCTH IS
WHBAJIUIOB U IPYTUX MAIOMOOWMIBHBIX Tpynn Hacenenus (nanee—MI'H) o6bexToB
Y MPEIOCTABISAEMBIX YCIIYT, a TaK K€ OKa3aHUs UM IIPU 3TOM HEOOXOIUMOM
ITOMOIIIH,OTIPEICIIC TOCHOBHBICTIPUHITUIIBIN TPEOOBAHU S, HAIPABIICHHBICHA 3AIITUTY
rpaB WHBAJIUIOB MpHU MOCENIEHUH HMHU 3JaHUH U TOMEIICHUHN
MB 10V «/lerckuii cag Ne 144y  (nmanee — MB JIOY) wu
MOJy4eHHUs YCIyT, coomoaenue corpyaaukamMmu Mb JIOY HopM 3akoHOAATEIHLCTBA
B cdhepe colmanbHOM 3aIUThl HHBAIUIOB.

Llens u 3anaun [lonoxenus.

enp mosiokeHusi: o0ecriedeHUe BCEM TpakKJIaHaM - MOJydaTeasiM YCIyr B

chepe TOIIKOIBLHOTO 00pa30BaHusl, B TOM Yucie HHBanuaaMu nHeiM MI'H, paBHbIe
BO3MOYKHOCTH JIJII peaJIM3allii CBOMX IMPpaB M CBOOO, B TOM YHCJIE PaBHOE MPaBO



Ha MOJIyYeHHUE BCEX HEOOXOAUMBIX yCIIyT, npeaoctaBisieMbix Mb JIOVY 6e3 kakoii-
MO0 TUCKPUMUHALIMY 0 MPU3HAKY UHBATUAHOCTU. 3a/1a4U MOJIOKESHHS:

a) oOecrieueHue pa3pabOTKU W pean3allid KOMIUIEKCA Mep MO
00€CleyeHut0  YCJIOBUM  JOCTYNHOCTH Ui  MHBAJIMAOB  OOBEKTa WU
MPEIOCTaBISIEMbIX YCIYT, a TAaKK€ OKa3aHUsS UM MPU 3TOM HEOOXOJUMOI MOMOIIH
corpyaaukamu Mb JIOVY;

0) 3akperuieHne u pazbsicienue cotrpyaaukam Mb JIOY ocHOBHBIX TpeOoBaHUI
JOCTYITHOCTH OOBEKTa U yCIYT;

B)(hOpMUPOBAHUE Y COTPYTHHUKOB €TMHOOOpa3Horo nonuMmanus [lomoxenus o
HEO0OXOAUMOCTH 0OeCTIeYeHUs YCIOBUHN JOCTYIMTHOCTH /IS HHBAJIUIOB OOBEKTa U
MPEIOCTABISIEMBIX YCIIYT, a TaK e OKa3aHUs UM IIPU 3TOM HE 00XOIMMOU MOMOIIIH;
I') 3aKpeIUieHre 00s3aHHOCTEN COTPYTHUKOB 3HATh U COOJTIOJATh MPUHIIUIIBI
u TpeboBaHus HacTosmero llomoxeHus, KIIOYeBbIE HOPMbI 3aKOHOJIaTEIbCTBA, a
TaK K€ MEpPbl U KOHKPETHBIC JCUCTBHUS MO OOECIEUEHUIO YCIOBUM JTOCTYIMHOCTH
JUTSl UHBAJIUJIOB 00BEKTA U MPEIOCTABIISIEMBIX YCIIYT;

1) (hopMUpPOBAHUE TOJEPAHTHOTO CO3HAHUSI COTPYIHUKOB, HE3aBHCUMO OT
3aHUMAaEeMOM JIOJIKHOCTHU, 1O OTHOLICHUIO K UHBAJIMHOCTH U MHBAIUIAM.

Mepbsl 10 0O0ECHEYEeHUI0 YCIOBUM JIOCTYMHOCTH JUIsl HMHBAJIHMJIOB
00BEKTOB U MIPEAOCTABIAEMBIX yCIyT, mpuHuMaeMbie B Mb JIOVY, BkitouaroT:

a) OmpejesieHne JOJKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a OOECIEUYEeHHE
YCIOBUN JOCTYMHOCTH /JII MHBAJIUJIOB OOBEKTa M MPEIOCTABISIEMBIX YCIYT, a
Tak)Ke OKa3aHHe UM MPU HTOM HEOOXOIUMOM MOMOIIIH;

0) o0y4yeHre 1 HHCTPYKTUPOBAHUE COTPYAHUKOB IO BOIIPOCAM, CBS3aHHBIM C
oOecrieyeHUEM JOCTYITHOCTH JUIsi WHBAJIMAOB OOBEKTa M YCIYT C Y4YETOM
UMCIOIINXCS Y HUX CTOMKHMX PacCTPOMCTB (YHKIMM OpraHW3Ma W OTrpaHUYCHUM
KU3ZHEIEATEIbHOCTH;

B) CO3/]JaHUE WHBAJUIAM YCIIOBUN JIOCTYITHOCTH OOBEKTa B COOTBETCTBUU C
TpeOOBaHUAMH, YCTAHOBJICHHBIMU 3aKOHOJIATEILHBIMA U WHBIMH HOPMAaTHBHBIMU
MIPAaBOBBIMH AKTaMH;

r) orpaxxkenne Ha odurmansHoM caiite Mb JIOY «JleTckmii camg No 144y
uHpopMaIM 1O OOECTEUYCHHIO YCJIOBHMA JOCTYMHOCTH Ui HWHBAJIWIOB
OpraHu3alid W TPEIOCTaBISIEMBIX YyCIyr ¢ ayOnupoBaHweM wWH(OpMaAIliu B
dbopmare, JOCTYITHOM JIJIs1 MHBAJIUIOB 110 3PEHUIO.

Nudopmaruss o Mecte HaxoxnaeHus, rpaduke paboOTh, HOMepax
crpaBo4HOro tenedoHa, aapecax SJIEKTPOHHOM  MOYTHI  OTBETCTBEHHBIX
cotpyaaukoB Mb JIOVY nnsg nonydeHust ycnyr ais uHBanuaoB u aApyrux MI'H B
CIEUAIBHO O0OPYJOBaHHBIX BCIOMOTATENbHBIX MECTaX W B aJbTEPHATUBHBIX
dbopmax npuBoautcs B npuioxkenuu Ne 1 k Hacrosimemy [opsiaky.

NudopmupoBanue rpaxaaH o nopsiike o0ecrneuyeHus 10CTYIHOCTH IS
uHBaUIOB U apyrux MI'H 0O0BEKTOB M NpeAoCTaBIsieMbIX YCIYr, a TaKXe
OKa3aHUsM UM IIPU 3TOM HEOOXOIMMOM MOMOIIU OCYIIECTBISETC:



- npu nuyHOM oOpanienun B Mb JIOVY «Jlerckuii cag No 144y

- MOCPEACTBOM pa3MelieHusl MH(opManuu Ha MUHMOPMALMOHHBIX CTEHIAX
Mb J10Y;

- [0 CPEeACTBOM pa3MelieHus uHpopmanuu Ha oduumanbHoM caiite Mb
HOVY «[erckuii can No 144» B uH(bOpMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«IHTEepHETY;

- IIOCPEJCTBOM pa3MelleHUs HUHPOpMAlMd B CPEACTBaX MAacCOBOU
UH(pOpMaLIUH.

2. OcHoBHbIe NpuHIUNBI AesATeabHOCTH MbB J1IOY «/leTckmii
cax Nel44» HanpasieHHbIe HA o0ecnieyeHHre YCA0BHIl JOCTYIIHOCTH AJIA
HHBAJHMI0B 00bEKTOB U NMPEAOCTABJISAEMbIX YCJIYT, 4 TAKAKE OKa3aHHe
UM IPH 3TOM HE00XO0AUMOM MOMOIIU

Hearensnocte Mb  JIOY  «Jletckuit cag Ne 144», HampaBieHHas Ha
oOecriedyeHUE  yCJIIOBHM  JOCTYNMHOCTH  JUISI  WHBAIUJIOB  OOBEKTOB M
PEAOCTABISIEMBIX YCIIYT, a TAK)KEe OKa3aHHE UM IMPHU 3TOM HEOOXOIUMON TTOMOIIIH
B Mb JIOV «/lerckuii cam No 144 ocymiecTBisieTcss Ha OCHOBE CIEAYIOLINAX
OCHOBHBIX MPHUHIIUIIOB:

- YBaXEHHWE TNPUCYIIETO  YEJIOBEKY  JIOCTOMHCTBA, €ro  JUYHOU
CaMOCTOSITEJIbHOCTH, BKJIIOYasi CBOOOJYy JelaTh CBOM COOCTBEHHBIM BBIOOp, U
HE3aBUCUMOCTH;

- HE TUCKPUMUHALUS;

- mojHoe U 3G (PEeKTUBHOE BO BICUYCHUE U BKIIOUCHHUE B OOIIECTBO;

- YBa)XEHHE OCOOCHHOCTEH WHBAJIMIOB MU UX TMPUHATHE B KadyecTBE
KOMITOHEHTA JIFOJICKOTO MHOT000pa3us U YacTH 4eJI0BEUECTBa;

- PaBEHCTBO BO3MOKHOCTE;

- IOCTYITHOCTB;

- PAaBEHCTBO MY KYHMH U >KCHIIINH;

- YBa)KEHHE Pa3BUBAIOIINXCS CIOCOOHOCTEH IeTe-UHBAIUIOB U YBAKCHHE
1paBa JIeTel-UHBAIUAO0B COXPAHATh CBOIO MHANBUIYAIbHOCTb.

3. YcaoBus 1ocTynHocTH Ajsi uHBaaua0B u Apyrux MI'H o0bexkToB 1
YCJIYI B COOTBETCTBUM € YCTAHOBJIECHHBIMHU TPeOOBAHUAMH

Mb JIOY «Jlerckuit caxg Ne 144 oOecneunBaeT CHCAYIONIUE  YCIOBUS
JIOCTYITHOCTHOOBEKTOBHYCIYT IIIMHBANUA0BUAPYruxMI"HBcooTBeTCTBUUCTpEOOBaHMS
MU 3aKOHO/AATEIbCTBA!

- BO3MOXXHOCTb OECHPEMSITCTBEHHOI0 BXOJAa B OOBEKTHI M BBIXOJa U3 HUX,
100 BO3MOXHOCTb IMOJIYUYEHHUs YCIYT B aJIbTEPHATUBHBIX (pOopMax;

- HaJM4YMEe Ha MPWIETAIOMUX K OOBEKTaM TEPPUTOPUIX MECT JUIsl TAPKOBKHU
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUOB;

- BO3MOXXHOCTh ~ CAMOCTOSATEJIBHOTO  NEPEIBHKEHUS IO  TEPPUTOPHUHU
OOBEKTOB K MECTy MpeAOCTaBICHUs YCIyru, JuOO TMpU HEOOXOAUMOCTH C



COMPOBOKJICHUEM COTPYAHUKOB YUPEKICHUS,
- BO3MOKHOCTb TOJIYYEHHUsI COACHUCTBHUS MPU TMOCAIAKE B TPAHCIOPTHOE
CPEICTBO U BBICAJIKE U3 HETO MepeJl BXOJOM Ha OOBEKT, MPU BXOJI€ HA OOBEKT U BBIXOJIC
W3 HErO;

- BO3MOXKHOCTh TOJy4€HHsS] HMHGPOPMALMM O JOCTYHNHBIX MapHipyTax
00I1IeCTBEHHOTO TPAHCIIOPTA;

- BO3MOKHOCTh TMOJy4YeHHs] UHPOpMAIuU, HEOOXOAUMOM JJIsi 00ecTeueHUs
OecnpeniaTCTBEHHOr0 J0CTyna MHBaIuAOB U Ipyrux MI'H k oObekTam ¢ yuetom
OTpaHUYEHUN UX KU3HEICATENbHOCTH;

- BO3MOXKHOCTh JIONyCKa Ha OOBEKT, B KOTOPOM MPEIOCTABIISIIOTCS YCIYTH,
cOOaKU-MPOBOIHMKA TPU  HATWYUM  JIOKYMEHTa, TMOJTBEPKAAIOIIEr0  ee
cnenuanbHoe 00ydeHue, YCTaHOBICHHOU OpMBI;

- BO3MOXKHOCTb JIONyCKa Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCA YCIYTH,
CypAOIepeBOAUYMKA, TU(PIOCYPIOTIEPEBOIUMKA.

4. Mepbl 110 06ecrie4eHNI0 YCJI0BUI TOCTYNMHOCTH /IJIsl MHBAJIUA0B U IPYTUX
MI'H 00beKTOB M IPe0CTABJISIEMbIX YCJIYT
Jlnst oGecriedueHus yCIOBUIM IOCTYITHOCTH OOBEKTOB U YCIYT JJIsi HHBAJIUIOB
u npyrux MI'H B coorBeTcTBUM ¢ TpeOoBaHMsIMHU 3akoHojmarenbcTBa Mb JIOY
«erckuii can Ne 144 opranu3yeT U IpOBOAUT CJIEAYIOIINE MEPOIIPUSATHSA:

- TMPOBEJCHHE TMACTOPTU3ALUU OOBEKTOB YUYPEXKIEHUS 10 COCTOSHHUIO
TOCTYITHOCTH JJ1sl UHBAIIMAOB U apyrux MI'H;

- pa3paboTKa 1 yTBEPXKACHHE IJIaHA MEPOIPHUATHI M0 afantanuu 00bEKTOB
1 00€CTICUCHUIO IOCTYITHOCTH YCIIYT JUISI BCeX rpynn uHBamaoB u MI'H;

- OTIpEJICJICHHE JIOJDKHOCTHBIX —JIMI, OTBETCTBEHHBIX 3a oOecreyeHue
YCJIOBHM JOCTYIMHOCTH JJIsl MHBAIMIOB M apyrux MI'H o0BbekTOB U yCciyr, a Takxke
OKa3aHUs UM MPU ATOM HEOOXOAUMOU MTOMOIIIH;

- oOy4eHHe W MHCTPYKTUPOBAHUE COTPYIHUKOB IO BOMPOCAM, CBSI3aHHBIM C
oOecrieueHuEM JOCTYMHOCTH I UHBANUI0B U apyrux MI'H o0BbekTOB U ycayr ¢
Y4€TOM HMEIONINXCS Yy HHUX CTOMKHX pPAcCCTPOMCTB (PYHKIUN OpraHu3Ma W
OTPaHUYECHUS )KU3HEACATEIIbHOCTH;

- OKa3aHHWE COTPYAHUKAMM YUPEKIACHHS CONECHCTBUS MHBAIMAAM U IPYTUM
MTI'H npu nocajnke B TpPaHCHOPTHOE CPEICTBO M BBICAJKE M3 HETO MEPEJ BXOJI0M
Ha OOBEKT, MpH BXOJE€ HA OOBEKT W BBIXOJE M3 HEro, C UCIOJIb30BAHHEM IIPU
HEO0OXOTMMOCTH BCIIOMOTATEIBHBIX CPEACTB M TEXHOJIOTHIA;

- CONPOBOXKJICHHE WHBAJIHJIOB, UMEIOIIUX CTOMKHE paccTpoicTBa ()yHKIIMU
3p€HUS M CaMOCTOATENBHOTO MNEPEABMKEHUS, M OKA3aHUE WM TIOMOIINM Ha
00BEKTaX;

- OKa3aHUE COTPYAHHUKAMHU YUYPEKICHHUS MOMOLIM HHBAIMAAM WU JIPYyTHM
MI'H B npeononenuu 6aphepoB, MEIIAIOMINX MMOTYYEHUIO UMU YCIYT HA paBHEE C
JIPYTUMU JIMLAMU;

- pa3MmenieHue oOOpy/IOBaHUST U HocHTelell uHpoOpManuu, HEOOXOIUMBIX



st obecniedeHusi OecHpensTCTBEHHOTO J0CTyna MHBAIWAOB U Apyrux MI'H k
00BEKTaM | K YCIIyTaM C y4E€TOM OTPaHHUCHUHN UX KU3IHEACITEIbHOCTH;

- CO3J]aHUE YCJIOBHM 1151 OeCpensTCTBEHHOI'O MOJIb30BaHUSI MHBAIUIOB U
npyrux MI'H cpenctBamu cBsi3u U uH(pOpMaIuy;

- nyOnupoBaHHEe HEOOXOIMMOM [JIsi MHBAJWAOB 3BYKOBOM W 3pUTEIBHOMN
uH(popMaIMK, a TakXKe HaJMuCed, 3HAKOB M MHOW TEKCTOBOM M Tpaduueckoit
uH(pOpMAaIU 3HaKaMH, BBIMOJTHEHHBIMU pebe(hHO-TOUECYHBIM HIpUTOM bpaitns;

- o0ecrieueHue J0Mycka Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCS YCIYTH,
CypAOIepeBOUHKA, TU(PIOCYPIONIEPEBOIUNKA;

- o0ecrieueHue J0Mycka Ha OOBEKT, B KOTOPOM MPEJOCTaBISIOTCS YCIYTH,
COOaKU-TIPOBOIHMKA MPHU  HAJMYMM  JIOKYMEHTa, TMOJTBEPXKIAIOIIEr0  €e
cnenuanbHoe 00y4eHue, YCTaHOBICHHOU OpMBI;

- pa3paboTka MapuipyTa(MapipyToB)ABKECHUS UHBAIUAOB U aApyrux MI'H
OT BXO/Ia Ha TEPPUTOPHUIO O0BEKTA 10 MecTa (MECT) OKa3aHHUs YCIyT, a Takke A0
CaHUTAPHO-TUTHEHUYECKHUX [TOMEIECHHI;

- OpraHM3alys BCIIOMOTaTeIbHOIO MECTA OKa3aHUs yCIIyT JJI WHBAJIUJIOB U
apyrux MHI" Ha o6bekTe ¢ yueToM KOHCTPYKTUBHBIX OCOOCHHOCTEH 00BEKTA;

- B BSI3M C HEBO3MOXKHOCTBIO TTOJTHOCTBIO MPUCIIOCOOUTH 00bekThl Mb JIOY
«lerckuii cam Ne 144 ¢ yderoM moTpeOHOCTEH BCeX KAaTEropuid WHBAIUIOB M
apyrux MI'H opranmszanus oOecreynMBaeT OKa3aHUE YCIYT B albTePHATUBHOU
dbopMe: TUCTAaHIIMOHHO, B TOM YHCIIE C TTIOMOUIBIO MOYTOBOM, TeIe(OHHON CBS3H,
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